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Problem (public)

Error codes of Guardant SLK technology

Solution (public)

: The operation was completed successfully.

Invalid session descriptor

The requested component (Feature) was not found

The resource of network licenses for the component (Feature) is exhausted
Unacceptable license conditions for the component (Feature)
Incorrect serial number

Invalid license file

The license has not been activated

The license has already been activated

Error in obtaining hardware components for license binding

10: There are not enough hardware components to bind the license.
11: License activation is prohibited on a VM

12: Error sending a request to the activation server

13: Error receiving response from activation server

14: Activation server not found

15: An incorrect response was received from the activation server

16: Error in creating the license file

17: The number of activations for the serial number has been exhausted
18: No license updates found

19: The license cannot be activated, please contact the vendor

20: No information about the buyer is provided

21: The redistributable license cannot be activated

22: The license cannot be activated with the driver (API) installed

23: Invalid parameter

24: Insufficient buffer size, operation cannot be performed

25: An internal API error has occurred

26: The license is blocked by the vendor

27: No licenses available

28: The counter for the component (Feature) has been exhausted

29: The license period for the component (Feature) has expired

30: Invalid public key for signature verification

31: Operation is not supported

32: No access to the runtime environment

33: The Guardant key was not found

34: No results found

35: Invalid data buffer or digital signature value

36: The period of use of the component (Feature) has not yet arrived or the
component (Feature) is not active.

37: Accessing memory outside its range

38: Access is denied

39: The number of password attempts has been exhausted

40: The specified serial number was not found on the server

41: An invalid memory identifier is specified or the item does not exist.
42: Startup detected in a virtual environment

43: Remote desktop startup detected

44: Outdated version of the Guardant Control Center is prohibited on the VM
45: Rehost is not allowed

46: DL storage corrupted

47: DL storage ID mismatch (input is not intended for current storage)
48: Invalid update for DL received or update has been installed before
49: Invalid rehost dat? sent to server

50: Hardware ID mismatch

51: Reactivation is not allowed because of license contains write memory or
features with counter

52: Recipient has the same license activated as the license trying to rehost
to it

53: Detach failed for some of chosen features

54: Required cancel previous detach before making new one

55: Detached license already exprired

56: Detached license not found

57: Detach forbidden by Gurdant Control Center

58: Trial license expired

59: Operation is not allowed

60: Timer error
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