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Problem (public)

Product code (product key): what is it, where is it, what should | do with
it?

Solution (public)

Product code (or product key) is a unique set of characters used for ASCON
software license activation.

It consists of letters and digits separated by dashes, e.g.
003d411c-7586-4d44-9b3c-cc4012b02ce9

Product code is issued for a customer upon a purchase (or a special trial
agreement). In these cases product code is sent to predefined customer contact
by e-mail.

Also product code may be printed on some specially issued KOMPAS-3D
distributive boxes.

Product code activation is described in [1]JFAQ#7001157.

[1] https://sd.ascon.ru/otrs/public.pl?Action=PublicFAQZoom;ItemID=1157
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